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One Action. A billion transactions.

Supporting Aimazing 
to secure soundwave 
payments

FimE SOLUTiOn 
Building upon its expertise in the mobile payments space, FIME provided consultancy services 
to help Aimazing validate and scrutinize its solution. Primarily, FIME performed a full security 
review, modifying the methodologies used to evaluate other mobile payment solutions to 
determine whether the technology aligns with the security requirements for digital payments. 

In the initial review stage, FIME provided a number of  recommendations of  how the 
solution could be modified to strengthen security and answer consumer concerns. These 
recommendations have been actioned and improvements to the solution are now reviewed 
on a quarterly basis. 

FIME continues to deliver comprehensive written reports to demonstrate the solution’s 
security levels and functional performance as an alternative method for mobile payments. 
These are tailored to respond to specific client enquiries.

Jun Ting
CEO at Aimazing

 When going to market with any new 
technology, overcoming security 
concerns can be a real obstacle 
to achieving adoption. FIME was 
the perfect partner to enhance 
confidence in our product and 
provided the insight we needed to 
make sense of the payments industry 
and meet these challenges. With 
such a comprehensive evaluation, 
we can now communicate the value 
of soundwave payments without 
worrying about security. What’s 
more, the endorsement of a market-
leader such as FIME will be invaluable 
in strengthening our market position 
and promoting adoption of our 
product. 
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Aimazing is a fintech start-up that 
enables mobile payments to be 
conducted using high-frequency 
soundwaves. 
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CUSTOmER REQUiREmEnTS
Aimazing approached FIME to help them overcome a business challenge they were facing. 
As its solution is so new to the market, potential customers needed reassurance that the 
security of  the solution was in line with industry benchmarks. To overcome this, Aimazing 
needed a consultancy partner that was trusted in the industry who could:

•	 Thoroughly test and review the security and functionality of  the technology.

•	 Provide recommendations for technical and strategic development.

•	 Deliver a security review report, offering a formal written endorsement of  the 
solution’s reliability. 
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Arnaud Peninon, Vice President - APAC at FimE, comments:

As champions of new technology, we always relish the challenge 
that start-ups bring. Aimazing’s HF soundwave solution could be a 
game-changer for digital payments - offering a simple to implement, 
device agnostic and cost-effective solution for both merchants and 
consumers. By adapting our experience and expertise in fintech 
and payments, we were able to support Aimazing in navigating the 
market, identifying its own level of security within this context and 
communicating this to potential clients. With our initial security review 
completed and further advances to the solution currently underway, 
we are ideally positioned to provide strategic and technical support to 
promote the adoption of the technology.
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THE CHALLEngE
Producing the documentation was a challenge as, given the new nature of  the 
technology, no specifications or certification processes were available to test 
against. This required FIME to apply its existing knowledge in an innovative 
way and deliver recommendations accordingly. Placing the technology’s 
level of  security in context with other leading mobile payment solutions was 
another challenge to be overcome and was necessary to both help Aimazing 
advance its solution and to communicate its value to potential customers. 

WORKing WiTH FimE
Throughout the project, FIME:  
•	Provided	vital	endorsement	to	help	strengthen	the	solution’s	market	

position.
•	Completed	a	comprehensive	evaluation	of 	Aimazing’s	product,	offering	

key technical recommendations.
•	Provided	invaluable	insight	into	the	industry	to	help	Aimazing	develop	its	

business strategy.
•	Utilized	its	global	presence	and	capacity	to	provide	local,	on-the-ground	

support.
•	Delivered	an	exceptional	level	of 	flexibility,	modifying	existing	processes	

to accommodate innovative new technologies. 

WHAT’S nEXT?

FIME will continue to support Aimazing responsively 
in accordance with client enquiries. Namely, 
FIME will aid the integration of  technical 
modifications into the solution and work 
closely with potential Aimazing customers 
to ensure their confidence in the technology’s 
security before supporting its delivery and smooth 
implementation of  the technology. 
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in an increasingly connected world, FimE aims 
to be the partner of choice helping digital 

technology and service providers to develop and 
launch products. We help them to enable people 
and devices across the globe to pay, authenticate, 

travel, interact and communicate conveniently 
and securely. To learn more about how FIME 
can help your business, visit www.fime.com

or contact sales@fime.com

WhY FimE

mORE AbOuT  
AimAzing

Aimazing is a fintech start-up that enables mobile payments to 
be conducted using high-frequency soundwaves. 

The technology enables all smartphones with a microphone 
and speaker to conduct a seamless, ‘tap and pay’ transaction, 
regardless of the phone’s operating system, or the presence of 
nFC.

This enables a truly inclusive payment experience that matches 
the UX of contactless, but is far simpler to implement and 
completely device agnostic. Aimazing won the mAS Fintech 
Awards in 2016, and completed UOB FinLab accelerator 
program.

YOU CAN CONTACT US
https://aimazing.sg/
support@aimazing.sg

•	 FIME is a leader in the payments industry, with a 
wealth of  expertise in the mobile payments field 
and a long history of  testing and certifying new, 
innovative technologies. 

•	 Aimazing felt confident that FIME could support 
them in identifying how ‘secure’ its solution is in 
line with the fundamental security requirements 
expected by the payments industry, whilst also 
critically reviewing the design of  its solution.   

•	 These technical and strategic insights, as well as 
endorsement from a market leader, are essential 
to enable the delivery and adoption of  this new 
digital payment solution.
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